
Private and Confidential. 

No part of this document may be reproduced by any process without the prior written permission of Credit Bureau Singapore Pte Ltd

Bureau Product Development

Roadmap



Private and Confidential. 

No part of this document may be reproduced by any process without the prior written permission of Credit Bureau Singapore Pte Ltd

Credit Bureau Product RoadMap



Private and Confidential. 

No part of this document may be reproduced by any process without the prior written permission of Credit Bureau Singapore Pte Ltd

3

Overview of Bureau Products

A) Core Services

 Credit Report

B) Monitoring

 Portfolio Monitoring

 Litigation Monitoring

C) Analytics

 Data Analytics 

 Executive Summary

Analytics Hub

D) Public Information

Litigation 

Bankruptcy orders

F) Commercial Products

 Credit Report

 SME Blended Score

 SME Rating

E) Consumer Score

Generic Bureau Score

Custom Score

Credit 

Bureau

B) Consumer
 Consumer Access/Education

 Consumer Monitoring

 Fraud/ID Theft 
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DATA ANALYSIS AND 

DASHBOARD REPORTS  
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A significant Benefit to Credit Policy Makers

• Ability to monitor credit grantor portfolio’s credit behaviour against 

industry.

• An earlier indicator of economic health or hardship.

• Provides empirical data for Policy Formulation.

• Can be used to track and assess whether the credit grantor's 

marketing or risk management strategies are successful.

Data Analysis
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Sample Data Analysis Report
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Sample Data Analysis Report
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Sample Data Analysis Report
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Dashboard Reporting
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CONSUMER SCORE



Private and Confidential. 

No part of this document may be reproduced by any process without the prior written permission of Credit Bureau Singapore Pte Ltd

What is a Credit Score?

• A credit score is a number that represents a consumer’s risk level based on 

their credit history at a particular point in time.

• Credit scores use past credit information to predict future good and bad 

payment performance.

• The score represents an estimate of the odds or the probability that a 

particular event, such as a delinquency, will occur in the future
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Consumer Score

• CBS Gen 1 Score:
– Application Score

– Launched in 2005

• CBS Gen 2 Score:
– Launched in 2009

– More recent, granular data

– Both an Application and Behavior Score
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Development Details

 CBS consumer risk score predicts the likelihood of 90+ days delinquency in 

the next twelve months following date of scoring, measured across existing 

and newly opened accounts (consistent with Probability of Default definition).

 The risk score was developed using 1.5 million consumer credit records from 

CBS.

 Bank members are users of CBS consumer score to complement their in-

house score card to obtain a holistic assessment of a credit applicant. 
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The Black Box

What affects my 

credit score?

Enquiry Activity

Available Credit

Depth of Credit

Severity and Recency of Delinquency

Recent Credit

Utilization Pattern

Credit Score

Other factors affecting credit score include:

• Credit hunger

• Bankruptcy/Litigation information

• Number of credit facilities 
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Explanation of Key Contributing Factors

Key Contributing 

Factor
Description Direction

Immature Credit History
Immature credit history will generally 

contribute to the credit risk uncertainty 

Marginally Increases 

Risk

Credit Exposure
The level of credit exposure will generally 

contribute to higher credit risk 

Moderately Increases 

Risk

Delinquency Presence
The presence of the delinquency is generally 

indicative of higher credit risk

Greatly Increases 

Risk

Not Enough Clean 

History

Lack of clean credit history will generally 

contribute to higher credit risk 

Marginally Increases 

Risk

Adverse Credit History
Adverse credit history is generally indicative of 

the higher credit risk

Greatly Increases 

Risk

Too Many Inquiries

The frequency and recency of credit 

applications may impact the credit risk 

assessment 

Marginally Increases 

Risk
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SME BLENDED SCORE  
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 It has been shown that for smaller businesses, business credit performance 

is also driven by individual credit behavior of the principal.

 Such individual credit history is usually more reliable than financial data 

from smaller businesses.

 For sole proprietorships, partnerships and SMEs, business and individual 

credit performance can be indistinguishable.

Background on SME Blended Score
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Why is the credit information of an SME 

important to you?

• The Business identity of the SME can change over time

• Difficult to Identify Clear Success Factors

• Owners Mingle Business and Personal Finances

• Independent Analysis (Ratings) Not Available

• High Cost of Traditional Risk Assessment Methods Make Lending to 

SMEs too Costly

• SMEs are More Vulnerable to Credit Losses
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F) SME Blended Score

+ =
Business Owner

Credit Data

Company

Tradelines

SME Score 

For CBS

Public Registry 

Data
+

 Consent 

Required

 D&B Supplier’s

Tradelines

 No Commercial 

Banking Data

 ACRA information

 Litigation information

 Bankruptcy/

Winding up
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F) SME Blended Score for CBS

• Rank-orders SMEs by their risk of default.

• The higher the score the lower the risk.

• Provides credit grantors an effective tool to make consistent and objective 
assessment of the credit worthiness of SMEs to which they extend credit.
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F) CBS Blended Report with Score

Benefits:

• Compact Report with all key data necessary for credit evaluation on small 
businesses.

• Real-time access.

• Objective and consistent credit evaluation.

• Streamline operations and shorten decision time.

• Start-ups, thin file SME applicants.
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Contributing factors of Blended Score

Business Owner Credit Data Company Data

Data includes:

 Business owner’s payment profile

in both secured/ unsecured lending, 

account balances.

 Demographic information.

Data includes:

 Legal Activity

 Commercial Tradelines loaded 

by their suppliers

 Macro economic indicators 

(ie. Inherent risk associated with 

any given business sector)

 How long a company has been in 

business

 Trends in business performance

Public Registry Data

Data includes:

 ACRA information

 Litigation information

 Bankruptcy/

Winding up
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Benefits of Blended Score to SMEs

Integrates powerful 

commercial 

information with 

consumer information

Assesses

creditworthiness of 

business partners in 

the course of granting 

trade credit

Benefits to SMEs

SMEs will truly be empowered to assess the creditworthiness

of their business partners in the course of granting trade credit.
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PORTFOLIO MONITORING   
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Portfolio Monitoring:

 A powerful tool for tracking the performance and credit health of existing 

customers.

 Ensures member is constantly updated on the risk profile of its customers. 

 Analyses critical credit behavior indicators on the Credit Bureau database.

 Perfect early warning device to alert a change of Customer’s credit behavior 

with other credit providers.

Portfolio Monitoring
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Portfolio Monitoring

• Powerful tool for tracking the performance and credit health of existing 
customers.

• Employed on an on-going basis to ensure risk profile of customers are 
updated.

• Designed to act as an early warning device: alert you of changes to 
Customer’s credit behavior (with other members).

• Pre-set triggers:

1. Improving Account Status

2. Deteriorating Account Status

3. New Default Status

4. Change in Default Status

5. New Accounts

6. Cash Advance Status

7. Full Payment Status
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LITIGATION MONITORING   
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Litigation/Bankruptcy Monitoring

• Critical for members to have timely receipt of adverse information.

• This could come in the form of bankruptcy petitions, bankruptcy orders and 
litigation writs.

• Members can take instant actions to prevent or reduce losses.

• Litigation information includes all new writ of summons and bankruptcy 
petitions filed on a member’s customers in their entire uploaded customer 
base.

• Frequency and the format of report are flexible criteria to meet requirements 
of members.
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Thank You


